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Problem =

Comfort Zone was designed to eliminate breakdown
points in the airplane experience caused by the
anxiety of passengers. Our zen garden was made to
bring any airplane passenger a sense of tranquility
ir in flight experience.




Research Insights

Group Research

The Problem
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System Concept

Our product, who it’s for,
and why it works.

N

Comfort Zone is an immersive user
experience that combines projection
mapping and a 2D interface to bring
airplane passengers a sense of tranquility
through zen meditation.

Our software is designed for passengers
who feel anxious about flying, their
destination, work, etc. to ease their in
flight experience.

Comfort Zone impacts the world of flight
by making the process of flying calmer
and more enjoyable.



System Concept

Key Features

N

Home navigation page
System settings

Informative zen synopsis
Immersive zen garden
-Projection mapping interface
-Touch activated rake tool
-Landscape placement

-Sandbox style playground



Testing Results
Key Findings

Design Impact



User Flow

Step-by-Step Path

An anxious passenger wants to use
a resource to comfort their nerves.

‘ Outcome & Benefit

Seek out calming resource — Open Comfort Zone — Put down
tray table — Learn about zen meditation — Select preferred

garden tool — Play in the zen garden until satisfied The user leaves the garden with a

better perspective and sense of
tranquility because of the presence
stimulated by zen meditation.




garden on your

Experience

The final design provides flyers with a calm, immersive way to reduce
their stress and feel more comfortable flying.

Users can now:
e Ease passenger anxiety through an interactive calming environment
e Create an enjoyable in-flight experience that helps passengers relax
e Foster a stronger connection between passengers and their journey

Based on user feedback, this experience addresses users’ need for comfort
and distraction by creating a calming, engaging environment that reduces
anxiety and enhances the overall flight experience.



